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BRUNO GORA October 1, 2013

Personalized Open Enroliment Letter

Dear BRUNO GORA,

Thank you for cheosing Anthem Biue Cross and Blue Shield and its affiliated company HealthKeepers, Inc. for your individual heaith
coverage. Changes from heatth care reform {also calied the Affordable Care Act or ACA) continue to take effect in 2014. To meet the
requirements of the new laws, your current plan can no longer be offered. But you have options and you can count on us to provide
you witg a pian that's right for you. if you act quickly, you can keep your current plan design with the same quality benefits unti
December 1, 2014,

Here are your three options to consider.

1. Renew early to keep your current plan design. This is the best aption if you want 10 keep your existing benefits. This gives
you the best selection of docters, hospitals and pharmacies from which to choose. Pius, you'll be able to keep any eligible
dependents covered and lock in your rate longer.

The new effective date for your plan witl be December 1, 2013. The new rate for LUMENOS HSA PLUS wili be $765.00 and
your new policy year will be extended untif Decermber 1, 2014. And even though your policy will have a new effective date, the
amount you've spent towards your deductibie will not start over untif January 1, 2014.
Please note, if you choese this option:

o You will not be efigible for financial assistance from the government for your health coverage. Check the notice below to

sea if you might qualify.

o Your policy does not have to meet certain federal faws.

0  You are meeting the federal requirement to have heaith insurance.

0 Any optional henefit riders on your plan will continue.
How? Complete the enclosed acceptance form and mail it in the postage-paid envelope. Note that this must be recelved by us
no later than November 15, 2013,

2. Move to a new Anthem plan. If your needs have changed, we can move you into a new plan that includes the benefits of the

new laws called ANTHEM HEALTHKEEPERS CORE DIRECT ACCESS W/ HSA (CACD).
With this pian change, your new rate will be $1,035.37. Remember ta check to see if your doctors will be in the network, look
up your pharmacy information, and see if your medicines are cavered by logging in at changefmyeoverage.com during Open
Enroliment,
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